
Toilet Rebate Program Eligibility & Instructions 

Eligibility 

• Be a city of Ashland water utility customer. 

• Install a WaterSense labeled 1.28-gallon-per-flush toilet in your home, rental, or 

business. 

• Be willing to have an inspection of the installation and a water use evaluation done on the 

house.  

Instructions 

• Purchase a WaterSense-labeled toilet. Eligible models are identified with a WaterSense 

label. Verify by reviewing the list of qualifying toilets on the EPA website: 

http://www.epa.gov/watersense/residential-toilets 

• Inspection & Water Use Evaluation. Once you have installed your new toilet, you need to 

call or email the conservation division for an inspection.  

• Application and Receipt. You can fill out an application on our website or request an 

application in person. You may then either submit a copy of the invoice with the application 

online or have it ready for conservation staff upon the inspection's arrival.  

Rebate Amounts: 

 

 

Contact Water Conservation: 

541.552.2062 

conserve@ashland.or.us 

51 Winburn Way Ashland, OR 97520 

Number of 
Toilets 

Replaced 

Replacing 
3.0gpf (or 

greater) with 
1.28gpf 

Replacing 
1.6gpf        

with 1.28gpf 

New 
Construction 

Installing 
1.28gpf 

First Toilet $75.00  $35.00   $35.00  

Second Toilet   $60.00   $25.00   $25.00  

Third Toilet   $50.00   $15.00   $15.00  

http://www.epa.gov/watersense/residential-toilets
mailto:conserve@ashland.or.us

