
Smart Controller Rebate 
Program Eligibility & Conditions 

 

Applicant Eligibility: 

• Rebates are for City of Ashland residential customers who have a water 

account with the City. Commercial applications will be considered on a 

case-by-case basis. 

• Applicants must schedule an irrigation evaluation to determine eligibility 

for a rebate. If major improvements to the irrigation system or the 

landscape are needed, they must be completed before the rebate is issued. 

Approval is at the discretion of conservation staff.  

• Rebate applied only to the installation of WaterSense-certified smart 

irrigation controllers. Eligible models are identified with a WaterSense 

label. Verify eligibility by reviewing the list of qualifying controllers and 

additional required equipment on the EPA website. 

o WaterSense Product Search - Weather-Based Irrigation Controllers | US EPA 

• Additional equipment, such as a weather station, may be required for the controller to qualify. Please 

visit the website listed above to confirm you have all the mandatory equipment installed. 

• Renters who assume the responsibility of paying the water bill are eligible for a rebate. The renter must 

obtain a permission form signed by the property owner to receive the rebate. 

 

Terms & Conditions: 

• The new smart controller must be inspected by conservation staff before the rebate is issued. The 

controller must be properly programmed and functioning.  

• Rebate will only be given for the replacement of an existing standard irrigation controller or the 

installation of a new smart irrigation controller where a controller did not exist.  

• Product must be purchased within 180 days of submitting the rebate application.  

• Submit application to the City of Ashland Water Conservation Division on our website, email, mail, or 

by delivery to our office.  

• Rebates are offered on a first come first serve basis and are subject to available funds. Future funding 

will depend on the adopted conservation budget.  
 

Rebate Amount: 

• Up to $200 total WaterSense-labeled smart irrigation controller for residential use. 

 

• Up to $250 total for a WaterSense-labeled smart irrigation controller for commercial/HOA use. 

 

 

Contact the Water Conservation Division at conserve@ashland.or.us or 541.552.2062 

See us at 51 Winburn Way, Ashland, OR 97520 

 

 

 

 

 

 

 

 

https://lookforwatersense.epa.gov/products/Product-Search-Results-IrrigationController.html
mailto:conserve@ashland.or.us

